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September 14-18 is ‘AskAway Awareness Week’

Experts Answer Your Questions Anytime Day or Night

The AskAway service makes it easy to connect with a trained librarian night or day, whenever curiosity or need arises.  Students and residents of all ages can use this service by going to AskAway from www.askaway.info , from their local Rock County public library website or from the Department of Public Instruction’s website at http://dpi.wi.gov/rll/qp_form.html.


Arrowhead Library System Director Ruth Ann Montgomery said, "The ability to connect immediately with information professionals 24 hours a day is especially important during this time of economic uncertainty.  Residents of Rock County and students of all ages are turning to their libraries more often than ever to maximize their learning and recreational opportunities."    There are seven public libraries in the Arrowhead Library System, including: Beloit, Clinton, Edgerton, Eager Free (Evansville), Edgerton, Hedberg (Janesville), Milton and Orfordville.  You will find links to each of these libraries from the Arrowhead website: www.als.lib.wi.us.  Each library website has a link to AskAway on their site.

AskAway expands the long-time role of libraries as primary sources for information in their communities and centers for research & study within schools.  Customers using AskAway are linked to research professionals who find reliable and authoritative resources in their school or local public library, or in the BadgerLink information databases.

Wisconsin is celebrating the success of this vital service just as school begins with “AskAway Awareness Week” September 14 - 18, 2009.  Since 2006 people across Wisconsin have been connecting to the information they need and expert help using AskAway, the statewide online answer service.    AskAway offers valuable assistance to residents by responding to information needs 24 hours a day.  AskAway allows public, school and academic library customers to receive help when their library may not be open. 

Last year the AskAway service conducted a trial program offering public schools the chance to participate in this statewide service.   The trial demonstrated the eagerness of schools to participate in AskAway, and the need to expand the service to public schools around the state.  This fall, any public school in Wisconsin is invited to contact AskAway coordinator Martha Berninger at Martha.berninger@dpi.wi.gov to investigate their school’s participation in the AskAway service.   

AskAway is provided by the Department of Public Instruction, Division for Libraries, Technology, and Community Learning using federal Library Services and Technology Act funds received from the Institute of Museum and Library Services (IMLS).   


For more information please contact Martha Berninger at Martha.berninger@dpi.wi.gov.

